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A major tooal for quality control and management, statistical process control (SPC) monitors sequential
processes, such as production lines and Internet traffic, to ensure that they work stably and satisfactorily.
Along with covering traditional methods, | ntroduction to Statistical Process Control describes many
recent SPC methods that improve upon the more established techniques. The author?a leading researcher on
SPC?shows how these methods can handle new applications.

After exploring the role of SPC and other statistical methodsin quality control and management, the book
covers basic statistical concepts and methods useful in SPC. It then systematically describes traditional SPC
charts, including the Shewhart, CUSUM, and EWMA charts, as well as recent control charts based on
change-point detection and fundamental multivariate SPC charts under the normality assumption. The text
also introduces novel univariate and multivariate control charts for cases when the normality assumption is
invalid and discusses contral charts for profile monitoring. All computations in the examples are solved
using R, with R functions and datasets available for download on the author’ s website.

Offering a systematic description of both traditional and newer SPC methods, this book isideal asaprimary
textbook for a one-semester course in disciplines concerned with process quality control, such as statistics,
industrial and systems engineering, and management sciences. It can also be used as a supplemental textbook
for courses on quality improvement and system management. In addition, the book provides researchers with
many useful, recent research results on SPC and gives quality control practitioners helpful guidelines on
implementing up-to-date SPC techniques.
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From reader reviews:
Sun Byrd:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite e-book and reading a reserve. Beside you can solve your short lived problem; you
can add your knowledge by the book entitled Introduction to Statistical Process Control (Chapman &
Hall/CRC Textsin Statistical Science). Try to make the book Introduction to Statistical Process Control
(Chapman & Hall/CRC Texts in Statistical Science) as your good friend. It means that it can to be your
friend when you experience alone and beside regarding course make you smarter than ever before. Yeah, itis
very fortuned for yourself. The book makes you alot more confidence because you can know every thing by
the book. So , let me make new experience and knowledge with this book.

Percy Brown:

Hey guys, do you would like to finds a new book to read? May be the book with the title Introduction to
Statistical Process Control (Chapman & Hall/CRC Texts in Statistical Science) suitable to you? The book
was written by well known writer in this era. The particular book untitled Introduction to Statistical Process
Control (Chapman & Hall/CRC Textsin Statistical Science)is the one of several books which everyone read
now. That book was inspired many people in the world. When you read this publication you will enter the
new way of measuring that you ever know before. The author explained their thought in the ssimple way,
consequently all of people can easily to know the core of this book. This book will give you alarge amount
of information about this world now. To help you to see the represented of the world in this particular book.

Sherry Clark:

It is possible to spend your free time to learn this book this book. This Introduction to Statistical Process
Control (Chapman & Hall/CRC Textsin Statistical Science) is simple bringing you can read it in the
playground, in the beach, train and soon. If you did not possess much space to bring the actual printed book,
you can buy typically the e-book. It is make you better to read it. Y ou can save the particular book in your
smart phone. So there are alot of benefits that you will get when one buys this book.

Ana Smith:

Asascholar exactly feel bored in order to reading. If their teacher inquired them to go to the library or make
summary for some publication, they are complained. Just tiny students that has reading's internal or real their
hobby. They just do what the educator want, like asked to go to the library. They go to there but nothing
reading very seriously. Any students feel that reading through is not important, boring as well as can't see
colorful photos on there. Yeah, it isto become complicated. Book is very important for you. As we know
that on this age, many waysto get whatever we would like. Likewise word says, many ways to reach
Chinese's country. Therefore, this Introduction to Statistical Process Control (Chapman & Hall/CRC Texts
in Statistical Science) can make you feel more interested to read.
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