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From Enron and WorldCom to the Catholic Church and Major League Baseball, reputation crises have never
been more widespread. Now Ronald J. Alsop, aveteran Wall Street Journal authority on branding and
reputation management, explains the dangers -- and gives organizations the eighteen crucial lawsto follow in
developing and protecting their reputations.

Consider this example of a simple decision made by alow-ranking employee: When rescue workers at the
site of the World Trade Center disaster sought bottled water from a nearby Starbucks outlet, they complained
that an employee charged them for it. In amatter of hours, the Internet had picked up the story and
Starbucks' carefully cultivated worldwide reputation was quickly besmirched.

Thisisjust one instance among many of how the business world, ever more global and competitive, has
become increasingly difficult to navigate. Studies have demonstrated the powerful impact of reputation on
profits and stock prices, and yet less than half of all companies have aformal system for measuring
reputation. Clearly, companiesin every industry -- from Dow Chemical to Disney to DaimlerChrystler --
have much more to learn.

Itisstill the rare company that realizes the full value of its reputation: how corporate reputation can enhance
business in good times, become a protective halo in turbulent times, and be destroyed in an instant by people
at the lowest or highest levels of the corporate ladder. Mr. Alsop provides eighteen thoroughly documented
lessons based on years of experience covering every aspect of corporate reputation, with a clear ditillation
of the complex principles at the heart of areputation. He explains:

» How to protect your reputation when the inevitable crisis hits

» How to cope with the many hazards in cyberspace

» How to create a reputation for vision and industry |eadership

* How to establish a culture of ethical behavior

» How to measure and monitor your ever-changing public image

» How to make employees your reputation champions

» How to decide when it's time to change your name

The result isabook that isimportant not only for business executives, consultants, and advertising, public
relations, and marketing professionals but also for anyone eager to learn more about the companies they
work for, buy from, and invest in.
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From reader reviews:
Amanda Haskin:

Have you spare time for just a day? What do you do when you have alot more or little spare time? Sure, you
can choose the suitable activity intended for spend your time. Any person spent their very own spare time to
take awalk, shopping, or went to often the Mall. How about open or read a book eligible The 18 Immutable
Laws of Corporate Reputation: Creating, Protecting, and Repairing Your Most Valu (A Wall Street Journal
Book)? Maybe it is to become best activity for you. Y ou aready know beside you can spend your time
together with your favorite's book, you can cleverer than before. Do you agree with the opinion or you have
various other opinion?

Allen Brown:

Often the book The 18 Immutable Laws of Corporate Reputation: Creating, Protecting, and Repairing Y our
Most Vau (A Wall Street Journal Book) has alot of knowledge on it. So when you make sure to read this
book you can get alot of help. The book was written by the very famous author. Mcdougal makes some
research before write this book. This kind of book very easy to read you can obtain the point easily after
looking over this book.

Lorraine Cox:

The book untitled The 18 Immutable Laws of Corporate Reputation: Creating, Protecting, and Repairing
Your Most Vau (A Wall Street Journal Book) contain alot of information on it. The writer explains your ex
ideawith easy method. The language is very straightforward all the people, so do not necessarily worry, you
can easy to read it. The book was written by famous author. The author gives you in the new age of literary
works. You can read this book because you can read more your smart phone, or product, so you can read the
book inside anywhere and anytime. In a situation you wish to purchase the e-book, you can start their officia
web-site along with order it. Have anice learn.

Sharon Wilson:

Reading a guide make you to get more knowledge from this. Y ou can take knowledge and information from
abook. Book is created or printed or illustrated from each source that will filled update of news. In this
particular modern eralike at this point, many ways to get information are available for you. From media
social including newspaper, magazines, science guide, encyclopedia, reference book, novel and comic. Y ou
can add your knowledge by that book. Are you hip to spend your spare time to open your book? Or just in
search of the The 18 Immutable Laws of Corporate Reputation: Creating, Protecting, and Repairing Y our
Most Valu (A Wall Street Journal Book) when you needed it?
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