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This influential book establishes the enduring vocabulary and concepts in the burgeoning field of knowledge
management. It serves as the hands-on resource of choice for companies that recognize knowledge as the
only sustainable source of competitive advantage going forward.

Drawing from their work with more than thirty knowledge-rich firms, Davenport and Prusak--experienced
consultants with a track record of success--examine how all types of companies can effectively understand,
analyze, measure, and manage their intellectual assets, turning corporate wisdom into market value. They
categorize knowledge work into four sequential activities--accessing, generating, embedding, and
transferring--and look at the key skills, techniques, and processes of each. While they present a practical
approach to cataloging and storing knowledge so that employees can easily leverage it throughout the firm,
the authors caution readers on the limits of communications and information technology in managing
intellectual capital.
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From reader reviews:

Wilma Blue:

As people who live in the particular modest era should be update about what going on or data even
knowledge to make these individuals keep up with the era and that is always change and move forward.
Some of you maybe will probably update themselves by examining books. It is a good choice for you but the
problems coming to a person is you don't know which you should start with. This Working Knowledge is our
recommendation to make you keep up with the world. Why, since this book serves what you want and want
in this era.

William Grimm:

The ability that you get from Working Knowledge could be the more deep you looking the information that
hide in the words the more you get enthusiastic about reading it. It doesn't mean that this book is hard to
know but Working Knowledge giving you enjoyment feeling of reading. The copy writer conveys their point
in specific way that can be understood by simply anyone who read that because the author of this e-book is
well-known enough. That book also makes your own vocabulary increase well. Making it easy to understand
then can go along with you, both in printed or e-book style are available. We highly recommend you for
having this Working Knowledge instantly.

Richard Hund:

Spent a free time for you to be fun activity to do! A lot of people spent their free time with their family, or
their very own friends. Usually they undertaking activity like watching television, likely to beach, or picnic
inside the park. They actually doing ditto every week. Do you feel it? Do you want to something different to
fill your current free time/ holiday? Might be reading a book is usually option to fill your free time/ holiday.
The first thing that you ask may be what kinds of book that you should read. If you want to try out look for
book, may be the reserve untitled Working Knowledge can be great book to read. May be it is usually best
activity to you.

Charlene Johnson:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
family members or their friend. Do you realize? Many a lot of people spent these people free time just
watching TV, or playing video games all day long. If you would like try to find a new activity that's look
different you can read any book. It is really fun for you. If you enjoy the book which you read you can spent
the whole day to reading a publication. The book Working Knowledge it is extremely good to read. There
are a lot of those who recommended this book. They were enjoying reading this book. When you did not
have enough space to create this book you can buy the particular e-book. You can m0ore very easily to read
this book from the smart phone. The price is not very costly but this book possesses high quality.
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