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In the past two decades, several millions of IT-enabled services jobs have been relocated or ‘offshored’ from
the US and Europe to, in particular, low cost economies around the world. Most of these jobs so far have
landed in South and South-East Asia, with India and the Philippines receiving the bulk of them. This has
caused profound changes in the international division of labour, and has had correspondingly wide social and
economic effects.

This book examines how this ‘next wave in globalization’ affects people and places in South and South-East
Asia. It brings together twelve case studies from India, the Philippines, China, Hong Kong and Thailand, and
explores how and for whom services offshoring creates opportunities, triggers local economic
transformations and produces challenges. This book in addition compares how different countries take part in
this ‘second global shift’, investigates service-sector driven economic development from a historical
perspective, and engages with the question whether and to what extent services offer a new promising
avenue of sustained economic growth for developing countries. It argues that service-led development in
developing countries is not easy for all the workers involved, or a guaranteed path to sustained economic
development and prosperity.

This volume stands out from other books in the field in its exploration of the social and economic outcomes
in the cities and countries where services have been located. Based on cutting edge empirical research and
original data, the volume offers a state-of-the-art contribution to this growing debate. The book provides
valuable insights for students, scholars and professionals interested in services offshoring, socio-economic
development and contemporary transformations in South and South-East Asia.
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From reader reviews:

Corene Albert:

This The Local Impact of Globalization in South and Southeast Asia: Offshore business processes in services
industries (Routledge Studies in the Modern World Economy) book is absolutely not ordinary book, you
have it then the world is in your hands. The benefit you receive by reading this book is information inside
this book incredible fresh, you will get facts which is getting deeper anyone read a lot of information you
will get. This kind of The Local Impact of Globalization in South and Southeast Asia: Offshore business
processes in services industries (Routledge Studies in the Modern World Economy) without we recognize
teach the one who reading through it become critical in pondering and analyzing. Don't possibly be worry
The Local Impact of Globalization in South and Southeast Asia: Offshore business processes in services
industries (Routledge Studies in the Modern World Economy) can bring once you are and not make your
handbag space or bookshelves' grow to be full because you can have it in your lovely laptop even phone.
This The Local Impact of Globalization in South and Southeast Asia: Offshore business processes in services
industries (Routledge Studies in the Modern World Economy) having very good arrangement in word as well
as layout, so you will not feel uninterested in reading.

Evan Reyes:

This book untitled The Local Impact of Globalization in South and Southeast Asia: Offshore business
processes in services industries (Routledge Studies in the Modern World Economy) to be one of several
books this best seller in this year, honestly, that is because when you read this guide you can get a lot of
benefit on it. You will easily to buy this kind of book in the book retail outlet or you can order it through
online. The publisher on this book sells the e-book too. It makes you quickly to read this book, because you
can read this book in your Smart phone. So there is no reason for your requirements to past this publication
from your list.

Timothy Williams:

Are you kind of active person, only have 10 as well as 15 minute in your time to upgrading your mind ability
or thinking skill possibly analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your limited time to read it because pretty much everything time you only find
publication that need more time to be examine. The Local Impact of Globalization in South and Southeast
Asia: Offshore business processes in services industries (Routledge Studies in the Modern World Economy)
can be your answer since it can be read by you actually who have those short spare time problems.

Marsha Gleason:

Reserve is one of source of know-how. We can add our understanding from it. Not only for students but
additionally native or citizen need book to know the upgrade information of year in order to year. As we
know those publications have many advantages. Beside all of us add our knowledge, can bring us to around



the world. By book The Local Impact of Globalization in South and Southeast Asia: Offshore business
processes in services industries (Routledge Studies in the Modern World Economy) we can have more
advantage. Don't one to be creative people? Being creative person must choose to read a book. Merely
choose the best book that acceptable with your aim. Don't become doubt to change your life with that book
The Local Impact of Globalization in South and Southeast Asia: Offshore business processes in services
industries (Routledge Studies in the Modern World Economy). You can more pleasing than now.
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