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This is the official curriculum of the Apple El Capitan 101: OS X Support Essentials 10.11 course and
preparation for Apple Certified Support Professional (ACSP) 10.11 certification–as well as a top-notch
primer for anyone who needs to support, troubleshoot, or optimize OS X El Capitan. This guide provides
comprehensive coverage of El Capitan and is part of the Apple Pro Training series–the only Apple-certified
books the market. Designed for support technicians, help desk specialists, and ardent Mac users, this guide
takes you deep inside the El Capitan operating system. Readers will find in-depth, step-by-step instruction on
everything from installing and configuring El Capitan to managing networks and system administration.
Whether you run a computer lab or an IT department, you’ll learn to set up users, configure system
preferences, manage security and permissions, use diagnostic and repair tools, troubleshoot peripheral
devices, and more–all on your way to preparing for the industry-standard ACSP certification. 

Covers updated system utilities and new features of OS X El Capitan.●

Features authoritative explanations of underlying technologies, troubleshooting, system administration, and●

much more.
Focused lessons take you step by step through practical, real-world tasks.●

Lesson files and bonus material available for download–including lesson review questions summarizing●

what you’ve learned to prepare you for the Apple certification exam.
Web Edition provides full text of the book as part of our Content Update Program with revised content for●

significant software updates.

This book is part of Peachpit’s Content Update Program.  As Apple updates features of OS X El Capitan,
sections of this book may be updated or new sections may be added to cover significant updates to the
software. The updates will be delivered to you via a free Web Edition of this book, which can be accessed
with any Internet connection. For details about accessing the Web Edition, please see the "About This
Guide" section of your book.
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From reader reviews:

Kenneth Grimes:

Now a day people who Living in the era where everything reachable by connect with the internet and the
resources in it can be true or not call for people to be aware of each info they get. How individuals to be
smart in acquiring any information nowadays? Of course the reply is reading a book. Looking at a book can
help men and women out of this uncertainty Information specifically this OS X Support Essentials 10.11 -
Apple Pro Training Series (includes Content Update Program): Supporting and Troubleshooting OS X El
Capitan book as this book offers you rich info and knowledge. Of course the knowledge in this book hundred
% guarantees there is no doubt in it you may already know.

Meredith Butler:

Reading a publication can be one of a lot of task that everyone in the world adores. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a guide will give you a lot of new
details. When you read a book you will get new information because book is one of various ways to share the
information or perhaps their idea. Second, looking at a book will make anyone more imaginative. When you
reading a book especially fiction book the author will bring you to imagine the story how the character types
do it anything. Third, it is possible to share your knowledge to other folks. When you read this OS X Support
Essentials 10.11 - Apple Pro Training Series (includes Content Update Program): Supporting and
Troubleshooting OS X El Capitan, it is possible to tells your family, friends in addition to soon about yours
e-book. Your knowledge can inspire average, make them reading a publication.

Angela Kiefer:

This OS X Support Essentials 10.11 - Apple Pro Training Series (includes Content Update Program):
Supporting and Troubleshooting OS X El Capitan is great publication for you because the content that is
certainly full of information for you who have always deal with world and also have to make decision every
minute. This specific book reveal it info accurately using great arrange word or we can claim no rambling
sentences inside. So if you are read it hurriedly you can have whole information in it. Doesn't mean it only
offers you straight forward sentences but tough core information with beautiful delivering sentences. Having
OS X Support Essentials 10.11 - Apple Pro Training Series (includes Content Update Program): Supporting
and Troubleshooting OS X El Capitan in your hand like finding the world in your arm, information in it is
not ridiculous a single. We can say that no reserve that offer you world with ten or fifteen minute right but
this guide already do that. So , it is good reading book. Heya Mr. and Mrs. stressful do you still doubt this?

Duane Sills:

That e-book can make you to feel relax. That book OS X Support Essentials 10.11 - Apple Pro Training
Series (includes Content Update Program): Supporting and Troubleshooting OS X El Capitan was vibrant



and of course has pictures around. As we know that book OS X Support Essentials 10.11 - Apple Pro
Training Series (includes Content Update Program): Supporting and Troubleshooting OS X El Capitan has
many kinds or variety. Start from kids until teens. For example Naruto or Investigation company Conan you
can read and think you are the character on there. So , not at all of book are generally make you bored, any it
makes you feel happy, fun and chill out. Try to choose the best book for you personally and try to like
reading that.
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